
 

Malachi Family Support & Outreach Service 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You have been referred to the Family Support & Outreach service. You are 
now on our waiting list, and we will allocate you a dedicated Family Support 
Worker to you as soon as we can. In the meantime, we’re sending you some 

information which may be of use. 

 

 



 

Lichfield Contact Information 

Staffordshire Connects: www.staffordshireconnects.info 

If you are worried about anyone’s immediate safety, please call 999. 

The Staffordshire Children’s Advice and Support Service is a county-wide telephone enquiry 
service for people who have a serious concern about the safety of a child or young person. They 

can be reached by calling 0300 111 8007 

 

Children 

Lichfield District Children’s Centre Charnwood: 01543 512024 

Action for Children – protection and support for children/young people: 01785 977877 

Gingerbread- charity for single parent families: 0808 802 0925 

ASSIST - Autism and sensory support in Staffordshire: 01785 356835 

 

Domestic Abuse and Sexual Violence 

Pathway Project – provides refuge accommodation and community outreach support for those 
impacted by domestic violence: 01543 676800 

Staffordshire Women’s Aid, Survive- Sexual violence support services: 0300 330 59 59 

New Era- free and confidential helpline for those affected by domestic abuse: 0300 303 3778 

General Health Lichfield Well-being activities: https://www.activelichfield.co.uk/wellbeing-
activities/ 

Support Staffordshire- support to enable disabled people: 0300 777 1207 

NHS Low Income scheme- covers dentist costs, prescription costs, eyecare costs: 0300 330 1343 

 

Mental Health 

Community mental health services: 0300 7907000 

Mental health helpline: 0808 196 3002 

Brighter futures- mental health helpline: 01782 406000 or 0808 800 2234 

Staffordshire Connects- day opportunities for adults with learning difficulties: 01827 475 942 

BLAST – Burntwood and Lichfield Autism Support Together: 03007771207 

LAPS (Lichfield Aspergers Parent Support): 07770 656628 

 

 



 

 

Finances 

Step change debt charity – support for a range of financial aid include gas and electricity, rent 
and warm home discount scheme: 0800 138 1111 

Acuity Financial Consultancy: 01543 440300 Contact the benefits team on: 01543 308900 or 
email the team at benefits@lichfielddc.gov.uk 

 

Food Bank 

Lichfield food bank- Wadefield Church: 01543 253003 

Life church Foodbank: 01543 254596 

Curborough Community Centre: 01543 254596 

 

Housing 

Beat the Cold and Warmer homes - support for households struggling to fund heating: 0800 389 
2258 

Lichfield District Council – housing and financial support: 01543 308000, or for council tax and 
benefits call 01543 308900 

The Runway Helpline- for those young people having trouble at home, or thinking of running 
away 0808 800 7070 or text 80234 - you can text the helpline even if you have no credit left on 
your mobile phone. 

 


